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ABSTRACT 
 
Container haulage industry plays an important role in the growth of the nation's 
economy as implementation of liberalization expected will encourage competitiveness 
among industry players and also to overcome the congestion in port of container 
movement that labeled by other county as not efficient. This paper discusses various 
effects of liberalization in many angles. This paper examines the rationale and 
implications of liberalizing the industry. This paper also investigates the most 
preferred effect by the various workers that already in the industry by distributing 
questionnaires to gain their opinion on the effect of liberalization. The researcher 
found that the most significant effects are liberalization reduce congestion at the port, 
the other effect is greater number of new entrants and lastly existing company suffer 
the effects. 
 
 
 
 
 
 
 
 
 
 
 
 
v 
 
TABLE OF CONTENT 
 
DECLARATION OF ORIGINAL WORK     ii 
LETTER OF SUBMISSION       iii 
ACKNOWLEDGEMENTS        iv 
TABLE OF CONTENT        v 
LIST OF TABLES         vii 
LIST OF FIGURES         viii 
ABSTRACT          ix 
CHAPTER 1 - INTRODUCTION 
  
1.0 Chapter overview       1 
1.1 Background of the study      2 
1.2 Problem statement       3 
1.3 Research objectives       4 
1.4 Research questions       4 
1.5 Research hypotheses       5 
1.6 Significance of study       6 
1.7 Scope of the study       7 
1.8 Limitations of the study      8 
1.9 Definitions of term       9 
 
CHAPTER 2 – LITERATURE REVIEW 
 
 2.0 Chapter overview       11 
 2.1 Implementation of liberalization     11 
 2.2 Greater number of new entrants     13 
 2.3 Reduce congestion in haulage industry (efficient)   15 
 2.4 Existing operator suffer the effects     17 
  
 
CHAPTER 3 - RESEARCH METHODOLOGY AND DESIGN 
  
 3.0 Chapter overview       19 
 3.1 Data collection method      20 
 3.1.1 Primary Data       20 
  3.1.2 Secondary Data      21 
 3.2 Research design       22 
 3.3 Sampling design       22 
  3.3.1 Population       22 
